
 
 
  

HMIS Income Guide 
Income received from any source in the last 30 days? 
Required of all clients.  Please see below for guidance for children. 

YES 
Go to Sub-assessment and click “Add” 

 NO 
Continue to 

Non-Cash Benefits 
(on the back of the back of this sheet)

So
ur
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 Earned Income (HUD) 
 Unemployment Insurance (HUD) 
 SSI (HUD) 
 SSDI (HUD) 
 A Veteran’s Disability Payment (HUD) 
 Private Disability Insurance (HUD) 

 Worker’s Compensation (HUD) 
 TANF (HUD) 
 General Assistance (HUD) 
 Retirement Income From Social 

Security (HUD) 
 Veteran’s Pension (HUD) 

 Pension From a Former Job 
(HUD) 

 Child Support (HUD) 
 Alimony or Other Spousal 

Support (HUD) 

 Other (HUD)  
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?  Always answer “Yes” if client is still receiving income from this income source and leave the “End Date” blank. 
 Answer “No” if the client is not receiving income from this income source or if the amount has changed.  Enter an 

“End Date”  

St
ar
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1. Approximate dates are acceptable 
2. If a client had the source of income before coming into your 

program, for the APR it is important that the income start date 
is before their entry date.  

3. If a client obtains new income while in your program, make sure 
the start date of the benefit is after the entry date into your 
program. 

If a client had the source of income 
before coming into your program, for the 
APR it is important that  

the income start date is 
BEFORE their entry date. 

En
d 

Da
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 1. If a client loses an income source while in the program enter the end date for that source. 
2. If a client still has the same income when they leave the program, leave the end date empty. 
3. If a client receives a raise from any source, give an end date to the income already entered and create a new 

income record.  This will indicate there was an increase of income while the client was in your program. 

Do Not Change or Delete Records 

1. Never delete a source of income even when it ends.  Simply add an end date!
2. If a client’s income changes, put an end date in the income record (on the date it changed) and add a new record with 

the new amount using the date it changed as the start date.  
Only delete an income record when you have made a mistake or have duplicated the same source AND amount of income for the same time period. 

Ch
ild

re
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1. Income received from any source over the past 30 days? Must be answered!
2. Answer “No.” 
3. Any income attributed to the child where the check is made out in the Head of Household’s name should be 

entered in the Head of Household’s record with a note in the notes field attributing it to the child. 
4. If a child earns income from employment and they are 17 years old or under the income is not considered 

part of the Household income and does not have to be recorded. 
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HMIS Non-Cash Benefits Guide 

Non-Cash Benefits received from any source in the last 30 days? 
Required of all clients.  Please see below for guidance on children. 

YES 
Go to Sub-assessment and click “Add” 

 NO  
Continue to the Domestic 

Violence Question  

So
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 Supplemental Nutrition 
Assistance Program (Food 
Stamps) (HUD) 

 MEDICAID (HUD) 
 MEDICARE (HUD) 
 SCHIP (HUD) 

 Special Supplemental Nutrition 
Program for WIC (HUD) 
 Veteran’s Administration (VA) 

Medical Services (HUD) 
 TANF Child Care Services (HUD) 
 TANF Transportation Services (HUD) 

 Other TANF-Funded Services (HUD) 
 Section 8, Public Housing or rental 

assistance (HUD) 
 Other Source (HUD) 
 Temporary rental assistance (HUD) 
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?  Always answer “Yes” if client is still receiving benefit from this source and leave the “End Date” blank. 
 Answer “No” if the client is not receiving the benefit from this source or if the amount has changed. Enter an 

“End Date” 
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1. Approximate dates are acceptable 
2. If a client had the benefit before coming into your program, for 

the APR it is important that the benefit start date is before their 
entry date.  

3. If a client obtains new benefits while in your program, make sure 
the start date of the benefit is after the entry date into your 
program. 

If a client had the benefit before coming 
into your program, for the APR it is 
important that  

the benefit start date is 
BEFORE their entry date. 

En
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 1. If a client loses a benefit source while in the program enter the end date for that source. 
2. If a client still has the same benefit when they leave the program, leave the end date empty. 
3. If a client’s benefit changes from any source, give an end date to the benefit already entered and create a new 

benefit record.  This will indicate there was an increase benefits while the client was in your program. 

Do Not Change or Delete Records 

1. Never delete a benefit record even when it ends.  Simply add an end date!
2. If it changes, enter an end date for the day it changed and create a new record using the SAME day as the start date. 

Only delete benefit records when you have made a mistake or have duplicated the 
same source for the same time period. 

Ch
ild

re
n 1. Non-Cash Benefits received in the past 30 days? Must be answered!

2. If the household receives any non-cash benefits, the sub-assessment must be completed for each household 
member for whom the benefit is intended. 

 

 


